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Augmented Intelligence  
…aims to improve human 
intelligence and capabilities, rather 
than replace it.



What is 
Extension Bot?

Domain specific conversation AI tool 
trained on Cooperative Extension Data

Try it out at: extension.org/chat
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Technology 
Behind it…
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Data Sources
Publications and “Fact Sheets”

Two Pronged approach:
● Working with Land Grant Institutions to 

provide data sets
● Web crawling





ExtensionBot - Data Ingestion Process

Data Inputs
HTML

Embeddin
g ModelReformatting Qdrant  

(Vector DB)

PDF

JSON

Doc-based 
Chunking

Divides large texts into chunks small 
enough for max context length of both 

models
Vectorizes each text chunk using “mean 

pooling” approach.

Credit: Jeff 
Yarbro



Implementation

Full screen or “widget” version



extension.org/chat





Challenges
● Data gathering
○ Institutional “politics”
○ Web crawling

● Location based answers
● Naming/synonyms of plants and insects
● Cost



Questions?


